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Abstract

Most people’s ultimate romantic goal is to find their soul mate and have a happy,
lasting relationship with them. There are many strategies for helping people who want
to develop a good relationship with someone or resolve their relationship issues. In
Taiwan, praying to the God of Love is considered the most widely used and intimate
method. This paper aims to investigate the process of visiting the God of Love in Le
Cheng Temple of Tai Chung and propose a design solution. After observing and
participating in the process of visiting God of Love, we identified two significant
problems. One is “the correct rout of visiting all gods in different locations is confusing”,
and the other is “the ritual information of preparing for visiting the temple is
overwhelming and has different opinions.” Therefore, we intended to apply the research
method of service design to determine the causes of these issues and to develop a design
solution. After adopting the methods of user journey map and persona, we propose a
set of APP tools that will make the process of visiting all of the gods less tedious and
more informative. In this tool, mission games serve as a mediator for introducing each
hall of gods and their respective histories. People could use the map in an application
that includes the instructions for locating the temple, FAQs visiting the God of love,
and an instant online service for interpreting fortune poems. Through the use of this
APP design solution, visitors to the God of Love in Le Cheng Temple can complete the

process their visit quickly and have a memorable and meaningful experience.

Keyword : service design, Le Cheng Temple ~ user journey map, empathy

map -~ service blueprint
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