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Abstract

In recent years, the number of migrant workers in Taiwan has continued to rise,
and the demand for remittances has increased accordingly. Many workers need to send
part of their income back to their home countries to support their families. However,
current remittance channels involve numerous constraints that undermine
convenience.

At present, migrant workers mainly remit internationally through two avenues:
mom-and-pop grocery stores and banks. Bank remittances are transparent and secure,
but they entail high fees, are limited by business hours, and require substantial time
for in-person processing. For workers, this results in high time costs and low
convenience. By contrast, although small shops offer more flexible hours, they still
operate within opening-time constraints and generally lack formal financial
supervision, which brings higher transaction risks and opaque fund flows, making it
difficult for workers to protect their rights through legal channels.

To address these challenges, we plan to offer an alternative international
remittance channel for migrant workers, primarily serving those from Thailand,
Vietnam, Indonesia, and the Philippines. The service will enable digital remittances
via multi-function kiosks in convenience stores, providing a more convenient, secure,
and cost-effective option for cross-border transfers. Given Taiwan’s dense, 24-hour
convenience-store network, users can remit funds at any time through nearby
locations without being constrained by counter service hours. In addition, the service
adopts compliant and secure financial technologies to ensure transparent and reliable
transactions, effectively reducing the risks and inconveniences associated with
traditional remittance methods. Our goal is to help migrant workers remit funds home
quickly with lower fees, greater convenience, and enhanced security, improving their
financial service experience and advancing financial inclusion in cross-border

payments.
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