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ABSTRACT
Order management system, which

provides an interface to link external customer
demands and internal manufacturing planning,
is an important component in a quick response
system. However, current order management
system only provides simple operation functions,
and cannot satisfy customers’ requirements
effectively. The objective of this research is to
identify the components of an order
management system by employing the
approaches of functional decomposition, top-
down design and input-output analysis. We
also define the information flow for the system
by utilizing the technique of three-tier
architechture.
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