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Abstract 
 

According to the statistics made by Council of Agriculture in Taiwan, there are 

about 15% families in Taiwan raising pets, and the numbers of cats and dogs are 

approximately up to two million. Assuming that every pet costs NTD 1, 000 per 

month, the conservative business volume of pets’ market is going to reach at least 

NTD 20, 000,000,000. Due to such a huge market, a lot of pet-related industries have 

been developed these years; for example, health care industries, hospitals, beauty 

industries, pet deals, mating stuff, pets’ hotels, accommodations, training industries, 

pets’ restaurants, and funerary services etc. In the end of 2010, even Ye Huei-jiuan, 

the director of Creativity Laboratory, Industrial Technology Research Institute, also 

agrees with the vast commercial potential of pets’ market in 2010 innoFACE & E-ICP 

Join Conference. 

Based on the survey of the amount of cats and dogs conducted by Taipei City 

Animal Protection Office, at present, families in Taipei which raise pets highly reach 

to 24.8%. That means among every four families, there will be one family raising pets. 

This datum is higher than the average 15% in Taiwan mentioned in the previous 

paragraph. In July 2010, Insightxplorer made a survey about where to buy the pets’ 

articles; besides buying pets’ articles in normal shops, 28% of the survey candidates 

tend to buy those things in the online shops. This shows that the potential of 

pet-related business in online shops should not be underestimated. Online shops have 

multiple mechanism which can present goods with different ways, bringing more 

benefits to customers. If people combine pet-related business and Internet together 

well, they can definitely get chances to take over the main pet-related market in 

advance, and quickly dominate the whole market. 

However, among various kinds of pet-related business, there is only the pets’ 

entertaining market that has not been completely developed yet. What’s more, the 

status of pets in people’s life changes from just ostentations in the past to family 

members nowadays. This makes the trend of pets’ services gradually becoming 

feeling like to have warm memories with pets. As a consequence, lovepet provides 

owners with a platform to establish memories between owners and their pets by 

holding activities and offering useful tips. 

 

Keywords pets industry online shops e-marketing 
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