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Survey of the Satisfaction in Feng Chia Universilyltipurpose Stadium
by Field investigation method
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Abstract

With the democracy more and more emphasize the living standers. The demand
of the public facility is more and more high. In order to provide a variety of sport
space to students, teachers and community people, Feng Chia University constructed
the multipurpose stadium. In this study, in order to understand that who are the user?
And what is the user’s satisfaction? We also want to know whether facilities are in
stander or not enough. Hope it can be suggest to the school, students, and other

users. Where is over demand or lower demand? Where we can improve and adjust?

Our group using the field investigation method and satisfaction random
questionnaire. First, we collect data and we breakdinto people, affairs and
materials. We also use paper, pens, counters, aaraad other tolls. With records,
photography, mapping, through the field survey tamally do data aggregation and
analysis.

The results of the survey can be seen the equipment of the multipurpose stadium are
guite robust but some extinguishers are a littielatied and marked unclear. Most of
all, users go to feather field on first floor ame tvolleyball court on the third floor for
class. We thought it would be most high used ordagl It's not true. Our group
speculated that it have a “Tug of War” in featheldf on first floor. The most
important is that the satisfaction of equipment sexvices are both satisfied with
users.

Keyword : Field investigation method, standards of desigtisfeation
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