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The Study of Satisfaction Survey of Chung-Hsing Parking Lot in Sun Moon Lake Area
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Abstract

The tourists will choose a scenic area that the parking supply is one of
major concern. As for Sun Moon lake scenic area, that the supply of parking
lots insufficient is the main reason of taffic jams during the weekends.
Among the parking lots around Sun Moon Lake, the Chung-Hsing parking
lot is the largest parking lot. This study focuses the parking problem of
Chung-Hsing parking lot, and uses the questionnaire survey to find out the
satisfactory of tourists about the Chung-Hsing parking lot. The survey
timing includes the weekdays and weekends, and there are total 301
interviews of the tourists, 91 bus drivers and 210 passengers drivers
included. Then, the study analyzes the data, and proposes the improving the
strategies. The questionnaires includes four contents such traffic direction,
equipments, facilities, and parking fee. The study result shows that the
average satisfactory scores of the bus drivers are 3.4, 3.5, 3.2 and 2.8,
respectively, and for the passenger drivers are 3.5, 3.5, 3.4, and 3.3,
respectively. This study uses the average score of 3.436 of satisfactory and
average score of 4.058 of importance as basic lines to perform the
Importance-Performance Analysis (IPA). The result shows that the
relocation of parking spaces, the display of vacant parking spaces, the
reservation of parking space in advance,and the deployment the large digit
board are the first priority to improving.

Key words: Importance-Performance Analysis (IPA), Parking lot of Sun
Moon Lake, Satisfactory Survey
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103/5/7 = 48 64 112 0.4286 0.5714
103/5/8 = 72 84 156 0.4615 0.5385
103/5/9 ki 82 81 163 0.5031 0.4969
103/5/10 3 209 106 | 315 0.6635 0.3365
103/5/11 p 268 95 363 0.7383 0.2617
103/5/12 - 83 81 164 0.5061 0.4939
103/5/13 - 70 73 143 0.4895 0.5105
103/5/14 = 101 85 186 0.5430 0.4570
103/5/15 z 77 92 169 0.4556 0.5444
103/5/16 ki 81 80 161 0.5031 0.4969
103/5/17 2 301 111 | 412 0.7306 0.2694
103/5/18 2 217 111 | 328 0.6616 0.3384
103/5/19 - 74 87 161 0.4596 0.5404
103/5/20 = 43 75 118 0.3644 0.6356
103/5/21 S 59 83 142 0.4155 0.5845
103/5/22 z 67 87 154 0.4351 0.5649
103/5/23 I 84 106 | 190 0.4421 0.5579
103/5/24 H 277 122 | 399 0.6942 0.3058
103/5/25 p 304 124 | 428 0.7103 0.2897
103/5/26 - 120 98 218 0.5505 0.4495
103/5/27 - 71 75 146 0.4863 0.5137
103/5/28 = 76 84 160 0.4750 0.5250
103/5/29 z 70 84 154 0.4545 0.5455
103/5/30 ki 98 79 177 0.5537 0.4463
103/5/31 2 341 115 | 456 0.7478 0.2522

BEF | 4483 2788 | 7271 0.6166 0.3834
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103/6/1 2 451 99 550 0.8200 0.1800
103/6/2 - 311 69 380 0.8184 0.1816
103/6/3 - 61 47 108 0.5648 0.4352
103/6/4 = 99 56 155 0.6387 0.3613
103/6/5 z 87 64 151 0.5762 0.4238
103/6/6 ki 88 76 164 0.5366 0.4634
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103/6/7 = 218 80 298 0.7315 0.2685
103/6/8 p 257 116 S 0.6890 0.3110
103/6/9 - 108 84 192 0.5625 0.4375
103/6/10 = 101 96 197 0.5127 0.4873
103/6/11 = 88 79 167 0.5269 0.4731
103/6/12 P 102 69 171 0.5965 0.4035
103/6/13 I 96 80 176 0.5455 0.4545
103/6/14 7 254 100 354 0.7175 0.2825
103/6/15 p 268 97 365 0.7342 0.2658
103/6/16 - 127 72 199 0.6382 0.3618
103/6/17 = 117 65 182 0.6429 0.3571
103/6/18 = 102 77 179 0.5698 0.4302
103/6/19 s 98 72 170 0.5765 0.4235
103/6/20 I 121 95 216 0.5602 0.4398
103/6/21 B 314 94 408 0.7696 0.2304
103/6/22 p 328 87 415 0.7904 0.2096
103/6/23 - 144 65 209 0.6890 0.3110
103/6/24 = 102 58 160 0.6375 0.3625
103/6/25 = 140 60 200 0.7000 0.3000
103/6/26 P 123 81 204 0.6029 0.3971
103/6/27 I 179 80 259 0.6911 0.3089
103/6/28 B 318 86 404 0.7871 0.2129
103/6/29 p 279 93 372 0.7500 0.2500
103/6/30 - 169 71 240 0.7042 0.2958

REF 5250 2368 | 7618 0.6892 0.3108
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