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Analyzing the consuming behavior of cardholders to improve revenue :
taking E.Sun Bank as an example
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Abstract

Convenience of credit cards is a part of our life. In this report we used the data of
E.Sun Bank to analysis. We wanted to know that the habit of the people who had credit
card, so we make point the conclusions to let bank increase more profits.

Therefore, the analysis of the data, we would explore the independence between
the variables, and position whether variables affected each other.

At first, we used descriptive statistics to observe cardholders who have different
genders and ages to cause different species consumption. In order to decide the test
method of the data, we used normality test to make sure that the data should be used
in nonparametric statistics. It used the chi-squared test to distinguish the affection
between variables such as species consumption and level of consume.. .ext.

We were interested in the variables between ages and credit limit to the level of
consume, so we used some statistics test to recognize whether the variable
independent or not. In the end, we found the variable of place(city) would affect the
type of cards.We provide some suggestions by the results to improve customers’ need
and increase future customers’ consuming trend. We also pointed the market of credit
cards and consuming direction to increase E.Sun Bank’s revenue.

Keyword : Chi-square test ~ correlation coefficient ~ nonparametric statistics
~ Fisher's Z-transform
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