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Abstract

The article began with finding out FCU Mobile 2.0 which was difficult for
students to satisfy their needs. And then we tried to design ‘FCU Mobile 3.0’ which
could spread school information faster than before. At the first chapter, we made a
research on secondary data about apps and commercial marketing. Also, we did
questionnaire survey to know how the apps worked in the marketing environment.
Secondary, we analyzed the satisfaction statistic from the users of FCU Mobile 2.0.
We discovered the users’ specific behavior.

In the end, we created ‘FCU Mobile 3.0’ by quantitative information that we
worked at last step. What’s more, we asked some students for focus group. We
realized their viewpoints of the apps that we created. Therefore, we got the conclusion
that there was still room for improvement for FCU Mobile 2.0.

Keyword : FCU mobile 1.0 ~ FCU mobile 2.0 ~ app ~ apps marketing
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