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Abstract

The purpose of this study is to investigate the influences of system of Point-of-Sales
(POS) on the shop owners. We are going to take some field surveys in order to
comprehend how the effectiveness of POS system to our respondents’  operating.

Based on the analyzing results of POS system, we found that POS system has reduced
the operating cost efficiently and made the progressing while recording income,
expenditure and profit become more convince and accurate. Besides, it greatly helps the
store owners to understand the sales situation and makes decisions quickly. However, we
found that POS system can’ t completely replace the works of employees due to the
burden of developing POS system. Anyway, the different factors of POS system
development included languages, function, rental price and etc lead to the pros and cons
when the owners using their POS system to make orders.

When we visited the restaurants, we found that POS system have brought a lot of
beneficial effect to the restaurant. Not only that, the quality and extension of cashier’ s
equipment also become great challenges for the sustainable development of restaurant.

On the whole, the owners attempt to make changes on the upgrading of software and
hardware when facing the current rapid development of technology and economic
environment. We have learnt a lot of knowledge about POS system through interviewing
with the famous restaurant owners in Feng Chia.

Keyword : POS system, Cashier’ s equipment, Food and beverage industry
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