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Abstract

In the past ten years, mobile devices have become more popular, and people
increasingly rely on the mobile devices in their lives. To keep up with the changes in
the market, many businesses have proceeded digital transformation and launched their
own mobile applications to improve the connections between consumers and businesses.
While enhancing the convenience of consumers, businesses can also understand
consumer preferences in a faster way. The phenomenon is observed in the convenience
store industry.

This study collected the consumer’s data on the download and usage behavior of
convenience store apps, and analyzed single-choice questions with Excel and multiple-
choice questions with SPSS's multiple response frequency allocation function. The
results found that, for consumers who have used the convenience stores application, the
highest frequency of using the application is less than once a week, followed by three
to five times a week. The frequency results were related to the shopping habits. Many
functions of the convenience store applidcations are integrated with the brick-and-
mortar store, such as sending coffee cups, cloud printing, accumulating points, and so
on. The brick-and-mortar plays an important channel. Once the online and offline
shopping is integrated, users of convenience store applications can selectively receive
information about brick-and-mortar store activities and product inventory immediately.
It can not only increase consumers' usage frequency, but create a closer relationship

with consumers.

Keywords: mobile apps, convenience stores, digital transformation.
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