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An Empirical Study of Enterprise Resource
Planning System

ABSTRACT

‘The consistence of system platform’ and ‘ERP supplier’ may be important factors
to affect a company’s benefit from adopting ERP, but only few studies consider this
opinion. In this study, we use GLS and descriptive analysis to examine the companies
listed in TSE and OTC the following issues. (1) Is there any difference in company’s
performance between adopting ERP or not? (2) Will the consistence of system platform
affect the cost and benefit in adopting ERP? (3) Is there any difference in performance
between adopters and non-adopters? The empirical results show that (1) adopting ERP
will enhance operating performance and financial benefit, including return on total
assets, receivable turnover, personal operating income, firm size and operating income,
(2) the higher the growth factor scores, the higher the motive of adopting ERP will be,
(3) The performance of adopters is better than non-adopters, (4) The performance of
information electronics industry from adopting ERP is better than non-information

electronics industry’s.

Keywords : enterprise resource planning ; financial analysts ; performance

measurement
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